WCCPNJ General Meeting, October 20, 2025, from 1-3 PM
Stockton Education Center at Morven Museum

Speaker: Lisa Cruser, LPN
Topic: “Empowering Patients”

Seniors have unique healthcare needs that can be challenging to manage. Lisa
Cruser will discuss ways to empower ourselves to be our own Healthcare
Advocate. She will also explore when and how to ask for a second opinion.

Lisa has spent decades in the healthcare industry. She has amassed broad experience
across several disciplines, including cardiology and clinical research. Her work on
geriatrics has allowed her to form lasting connections with patients. Lisa is a dedicated
nurse, patient advocate, and community leader.
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WHEN AND HOW TO BE YOUR OWN HEALTH ADVOCATE
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22 minutes is the average you are in the exam
room. 8-11 of these minutes are with the doctor.

1. Make a list of concerns or symptoms:

When do your symptoms arise: in the morning, during exercise or after eating something in
particular? Giving our doctor as much information as possible is key in assisting them in
diagnosing and treating, or in ordering additional tests. Providing specific descriptors are also
helpful. If you are experiencing pain, is it stabbing, aching, dull or pressure related? Where is
the location of the problem, and does it travel to different areas of your body? Think of this
exercise as us painting a picture for our health practitioner by providing as much detail as we
can recall. When describing our concerns, we should be honest and not minimize our
problems for fear of what the doctor might think or say.
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2. Prioritize your visit:

We may want to consider making a list of questions before our visit so that we can stay
on track during our appointment. We will most likely have a lot to squeeze into limited
time, so we should stick to our list to ensure we get our questions answered. Typically,
three or four questions will help drive the experience and improve the outcomes of our
visit. Whether it’s obtaining a specialist referral, ordering blood work or other tests or
looking for a diagnosis, helping our doctor by being prepared can improve the visit for

everyone involved.
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3. Take Someone With You:

Whether it’s because our hearing and memory aren’t as good as they used to be or because
we just need moral support, we should remember that it can be important to ask for
assistance. Having a spouse, family member or close friend with us in the exam room allows
them to both convey additional information to the doctor as well as keep track of what the
doctor may have told us. If we are seeing a doctor because something is wrong, having

someone there with us can help to calm any anxiety we may feel.
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4. Take Time to Review Medication:

Every visit with our health care practitioner needs to include a review of all the current
medications we are taking. Oftentimes a prescription ordered at one point in time for a
certain issue does not need to be used continuously throughout our life. This is especially
true for older adults. As we age, our organs age too, and certain medications may be more
harmful than beneficial. We should talk to our doctor to review what is necessary and obtain
written directions as well as information on side effects and dosing from our pharmacist as

well.

5. Summarize your visit:

dity of the diagnosis. Ask if there are any other possibilities.
2 Are there lifestyle changes that will help? What is your

or services do you need or will benefit you or your

h your health care team and develop the

Ask questions! Ask about the vali
What about treatments and risks
overall prognosis? What other supports
loved ones? Take notes, be proactive, partner wit
tools necessary to make each visit count.
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4. Get a second opinion if you are diagnosed with cancer.
s serious as cancer, having the input from another

expert simply makes sense.

® With something a

® Not only can a cancer diagnosis be confusing and overwhelming, but it
also is a life-changing event. Therefore, it s important to be as
informed as possible about your prognosis and the possible treatment

options available to you.
® Keep in mind that no one doctor is completely informed about the
findings from every single study and clinical trial in the country.
Doctors are only human.
® That's why you need to advocate for yourself. Getting additional
opinions just improves the likelihood that you will walk away with the
e best treatment plan possible.
® \What's more, some health insurance providers require a second
opinion when it comes to a cancer diagnosis.



October 20,, 2025 General Meeting
Hospitality Table: Center piece by Barbara Rinaldo
Food provided by club members.




